IMTpunoxenue Ne 1
k mpukasy [AY3 KKCII
ot 07.07.2023 . Ne 207

IOJIMTHKA
obecredeHus YCJIOBHH A0CTYITHOCTH
IS HHBATHI0B M MAJIOMOOM/ILHBIX IPYIIN HACeJeHHs 00HEeKTOB
H MPEI0CTABIAEMBbIX YCIIYT, 4 TAKIKe 0KAa3aHHHA UM IPH 3TOM He00X0/IMMOH MOMOIIH
B FAY3 «Ky3bacckas KIMHHYECKAS CTOMATOJOTHYECKAA MOTHKIHHHKA)

1. Ilenn u 321290 MOJUTUKH ofecredeHHsl YCI0BHA J0CTYNHOCTH A/l HHBAIHIOB H HHBIX
MaJIOMOOHIBHBIX TPaskIaH 00beKTOB H NMPEI0CTABJISAEMBIX YCIYT,
a TAKIKE OKA3AHHS UM [IPH 3TOM Heo0X0aIuMOii OMOIIH.

Io mpusenenns 3panuit TAY3 KKCII B cOOTBETCTBHE € noTpeOHOCTAMH JIHI[ C OTpPaHMYEHHBIMH
QU3MUCCKUMH  BO3MOJKHOCTAMH ~ JIOCTYIIHOCTH I HMX  JIOCTHIGeTCA C  IIOMOIIBIO pa3yMHOT0
[IPHCTIOCOGNEHHs W CONPOBOXIEHUA (IpH OTCYTCTBMA BOSMOKHOCTH aianTHpoBaTh YUpEKIACHUE
TTOTHOCTHIO MM HA EPHOJI 10 PEKOHCTPYKIMH | (WIIH) KAITUTATbHOTO PEMOHTa 00BeKTA).

Hacrosmas MoTHTHKa 00ecedeHus YCIOBHE JOCTYIIHOCTH UL HHBATHIOB U HHBIX MaJIOMOOHMIIBHBIX
rpakiaH oOBEKTOB W MPEIOCTAB/ISEMBIX YCIYT, a TaKKe OKasaHHsi MM IIPH 3TOM HeoOX0omUMOH IOMOIIH
(nanee - TToMMTHKa) ONpENENAeT KIIOYCBBIC ITPUHIMMIBI A TpeGOBaHHs, HAIPAaBICHHbBIC HA 3ALIXTY MPaB
MHBAIMNOB T[pPH  [OJYYEHHH MEIUIHWHCKOH  IMOMOIIH B FAY3 «Kyzbacckasd  KIHHHYECKAs
croMaTonoruueckas monukmuHmKay (natee — AY3 KKCII), Ha npenoTspalieHue AHCKPHMHHALAM IO
TIpPU3HAKY WHBATHIHOCTH M COOIIONICHHE HOPM 3aKOHOATEBCTRA B cepe connanbHON 3aIIATH HHBATHIOB
corpynamrkamu [AY3 KKCII (nanee - CoTpyIHHKH).

[TonuTHKa paspaboTaHa B COOTBETCTBUH C MOJIOKEHAAMH!

denepanbHOTO 3aK0Ha 0T 24 HoAOps 1995 rona Nel181-®3 «O coumancHON 3allHTe HHBAIMIOB B
Poccuiickoit Denepanuuy ¢ U3MEHEHHSIMH, BHECEHHBIME DeepabHbIM 38KOHOM 0T 01 mexabps 2014 rozna
No419-03 «O BHECEHHH W3MeHeHuil B OT/IEIBHBIE 3aKOHOJATeNbHBIE akThl Poccuiickoi Penepanuu 1o
BOIPOCAM COLMABHOH 3alllMThl HHBATH/IOB B CBA3H C patuukanseii KoHBeHIMH O [paBax MHBAIHIOBY
(nanee - PenepanbHBEIN 3aKOH), MpUKazoM MHHHCTEPCTBA TpyAa U COIMAIBHOM 3allHUTEl POCCHHCKOM
®eneparuu ot 30.07.2015 Ne527n «O0 yTBEpKICHHA ITopsyka obecredeHHs yCIOBHH JOCTYIHOCTH UL
MHBATHIOB OOBEKTOB M TPEJOCTaBISIEMBIX YCIyr B chepe Tpyda, 3aHATOCTH H COIMATBHOM 3allUTHI
HACENEHMs, a TAKKe OKa3aHHsi MM IPH JTOM HEOOXOAMMOH MOMOIIHY (nanee - Ilopamox), HWHBEIMH
HOPMaTHBHBIMH IIPABOBBIMH aKTaMH.

[lexs TTomuTukn - obecriedeHue BceM TpaXkaaHaM - HONMy9aTesaM yCIyr B I'AY3 KKCII, B ToM uHcTe
paBanuaaM u wabM MIH, paBHbIe BO3MOXKHOCTH JUIf peaM3allMh CBOMX IIpaB H cB0bO, B TOM YHCJIE
paBHOE NPABO Ha II0JTy4EHHE BCEX HEOOXOMMMBIX MEAULMHCKIX YCIYT, npenocrasisieMsx I AY3 KKCII 6e3
KAKOH-THO0 AUCKPUMHHALNH 110 IPH3HAKY HHBAIHIHOCTH.

Banauu [Homatuku [AY3 KKCIL:

a) obecreyenue pa3palbOTKU ¥ peaH3alliy KOMIUICKCa MEP II0 obecrede 0 YCIOBHH JOCTYIIHOCTH AJIA
HHBAIMIOB OOBEKTOB H MPEJOCTABIAEMBIX YCIIyT, a TAKKE OKa3aHusi HM IIPH 5TOM HeoOX0AUMOH MTOMOIITH
Cotpynuukamu I'AY3 KKCIT;

6) 3akperuieHue W pasbicHeHHe COTPYJAHMKAM OCHOBHBIX TpeGoBaHuil TOCTYIHOCTH O0BEKTOB M YCIYT,
YCTAHOBJIEHHBIX 3aKOHOATENBCTBOM POCCHHCKOH denepallMy, BKIIOYAs OTBETCTBECHHOCTh H CaHKIWH,
KOTOpBIE MOIYT HPHMEHAThCS K OpraHu3aluu U CoTpyIHHKAM B CBS3M C HECOOIIONCHHEM YKa3saHHBIX
TpeGOBAHUH HIIH YKIOHEHHEM OT HX HCTIONHEHHS;

B) dopmupoanue y Corpynaukos 'AY3 KKCII enusoo6pasroro nonuManus Iloiutuky Opraausaiiy o
HEOBXOIMMOCTH OBCCIIeYeH s YCIOBHE TOCTYIHOCTH JUIT HHBAIXIOB O0BEKTOB M IPENOCTABIACMBIX yCIIYT,
a TaKJke OKA3aHUsg UM IIPH 9TOM HeoOXO0IMMOH ITOMOLIH,

r) sakperuienue obssanHocTel COTPYIHHUKOB 3HATH H coGIIIONaTh TPUAMUIEL ¥ TPeGOBAHHs HACTOSIIEH
[TONUTHKH, KIIFOYEBble HOPMbI 3aKOHOJATENIbCTBA, & TAK/KE MEph! H KOHKPCTHBIE neficTBus MO 00eCIIeUeHHIO
YCITOBHH JIOCTYTIHOCTH I MHBATHAOB 0GHEKTOB M IIPE0CTABIACMBIX YCIYT:

1) dopmMupoBaHHE TONEPAHTHOTO co3HaHHA COTPY/HMKOB, HE3ABUCHMO OT 3aHAMAEMO# NOMKHOCTH, IO
OTHOINEHHUIO K HHBAJIUIHOCTH H HHBaIUIAM.,

Mepbl 10 OGECTICUEHHIO YCIOBHE JOCTYTHOCTH IUIi HHBATH/IOB 0OBEKTOB H IIPEOCTaBIIEMBIX YCIYT,

npuanmaemble B TAY3 KKCII, BrmoyaroT:
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a) onpejeseH e MOIpas e/ ICHUH HIIH TODKHOCTHBIX JIHIL 'AY3 KKCII,

OTBETCTBEHHBIX 3@ OOECIedeHne YCIOBHi JOCTYIHOCTH I8 WHBAIMIOB OOBEKTOB M MPEAOCTABIIACMBIX
YCIIYT, @ TaKuKe OKasaHHe HM IIPH 3TOM HeOoOXOIMMOH ITOMOIIH;

6) obyuenue u MHCTpYKTHpoBaHHe COTPYIHHKOB IO BOPOCAM, CBA3AHHBIM C obecrieueHHeM JOCTYIIHOCTH
JUIS MHBATHIOB OOBEKTOB H YCIyT ¢ Y4ETOM HMEOIUXCs y HUX CTOHKHX paccTpoiicTB QyHKIME Opranu3Ma
H OrpaHUUCHUH KHU3HEIEATEIbHOCTH;

B) CO3/aHue WHBAIHIAM YCIOBHH JIOCTYITHOCTH OGBEKTOB B COOTBETCTBHH C TpeOOBaHHAMHA,
YCTaHOBJIEHHBIME 3aKOHONATENBHBIMA ¥ HHBIMH HOPMATHBHBIMH TTPABOBBIMH aKTAMHU;

r) oTpakeHHe Ha odHIHATEHOM caliTe OpraHu3auy uH(OpMAIHK 110 00ECTICYEHHIO YCIOBHHM JOCTYTTHOCTH
Ui WHBATHAOB 00BekToB OpraHu3ali H I[IPEIOCTaBIAEMBIX YCIyT C ayOimpoBaHHeM HH(POPMAIHH B
(opmare, IOCTYITHOM [IJIsi HHBAIIHIOB 110 3PEHHIO.

2. Ucnoassyemblie B [1oJHTHKE NOHATHSA H ONPEAEICHHS.
2.1. WHBaqua - JMLIO, KOTOPOE HMeeT HapylIeHHEe 3I0pPOBbs CO CTOHKHM paccTpoiicTBOM (QYHKIHHA
opranusMa, 00yCIOBIEHHOE 3ab0NCBAHHAMH, TOCIEACTBHAME TPABM HIH neexTaMu, IMPHBOMAAMES K
OrpaHAYCHHIO KM3HEEATEIBHOCTH U BBI3BIBAIONIEE HEOOXOMHMOCTE €r0 COLMANbHOM 3amuThl (cTaThs 1
MDenepanbHOro 3aK0HA);
2.2. VIHBATMOHOCTH - OTO 3BOMIOLHOHHMPYIOINEE IOHATHE, WHBATHAHOCTE ABISICTCA PE3YILTaATOM
B3AaMMOJIEHCTBHS MEXKIY MMEIOIMMHE HapyIIeHHs 3[0pOBbA IJIOOBMH W CPEHAOBBEIMH OaprepaMu
(busmueckuMu, HEQOPMAIMOHHBIME, OTHOIICHYECKHMH), KOTOPBIE MEIIAIOT UX NONTHOMY | st eKTHBHOMY
YHACTHIO B KU3HH 00IIecTBa HapapHe ¢ npyrumi (KOoHBEHIUA 0 paBax HHBATHIOB, [Tpeambyna).
2.3. JIMCKpEMWHAIMS TI0 NPH3HAKY WHBATHIHOCTH - JH000E pasIHTue, HCKIIOYCHIE WIH OrPaHHICHHAE 10
IPHYHHE WHBATHIHOCTH, LEIBI0 JHMOO0 pPE3ynbTaroM KOTOPBIX SABJACTCA YMAICHHE HIM OTPHIARHKC
NIpU3HAHHUS, PeaM3allii HIH OCYIIECTBICHHS HapaBHE ¢ JPYTUMH BCEX rapaHTHPOBAHHBIX B Poccuiickoi
Degeparuy TIpaB W cBOOOZ UeNOBeKa M TPaXIaHMHA B IOMHTHYECKOH, SKOHOMMYECKOH, COLHAIBHOM,
KyJIBTYpHOI, rpakiaHCKo} HiH robol uHOH obnactu (CTaThs S denepantbHOTO 3aKOHA).

3. OcHoBHbIe npuHIHILI AesTeabHocTa IAY3 KKCII, nanpas/ieHHo# Ha ofecnevyenne yc/I0BHH
J0CTYITHOCTH sl HHBAJHI0OB 00beKTOB M IPEeX0CTABJIAEMBIX YCIYT,
a TaKoKe 0Ka3aHhe UM MPH 3TOM Heo0X0JHMOH MOMOIIH.
TestenbHocTs OpraHM3aliui, HAIpaBleHHAas Ha OOECTeYeHHe YCNOBHMH JOCTYNHOCTH UL HHBATHIOB
0OBEKTOB M NPENOCTABIIEMBIX YCIyr, @ TakKe OKa3aHHE MM IPH 3TOM He0OX0MMOHM IOMOLIX B
Oprasu3alyy OCYIIECTBIACTCA Ha OCHOBE CIE/YIOIINX OCHOBHBIX IPHHIIHIIOB:
a) yBakeHWe JOCTOMHCTBA YEJOBEKA, €ro JIMYHOH CaMOCTOATELHOCTH, BIIIIOUAd cBoboay nmenaTtb CBOM
coOCTBEHHBIH BBIOOP, M HE3ABHCHMOCTH;
6) He IHCKpPUMHHALIKA;
B) TONHOE ¥ 3Q(EKTHBHOE BOBICUCHHE U BKIIOUEHHE B OOIIECTRO;
r) yBakeHHe 0COOGEHHOCTEeH HHBAMUIIOB M MX IPHHATHE B KAUECTBE KOMIIOHCHTA JIFOCKOTO MHOT000pa3us
W HaCTH YEJI0BEYECTBa,;
1) PpAaBEHCTBO BO3MOKHOCTEH;
€) OOCTYIHOCTB;
’) PpABEHCTBO MYKYHH H KCHIIHH;

4, O6aacts npumeHenus IIoTHTHKH U KPYT JIHII, NONAJa0NIHX MO/ e¢ JeicTBHE.
4.1. Bee Corpymuuku I'AY3 KKCIT 10mKHEl pyKOBOICTBOBATEC mactosmeit [TonmuTrkoil u cobmonath ee
[PUHIIAIEI H TpeOOBaHHS.
4.2, Tlpunimnsl 1 TpeGoBanHus HacTosmeH [IOMHTHKH PacIpOCTPAHSIOTCS Ha Cotpyauukos [AV3 KKCII, a
TaKiKe HA MHBIX JIMI, B TEX CIydasX, KOTJa COOTBETCTBYIOIIHE OOA3aHHOCTH 3aKPCIUICHBI B OTOBOpax ©
HYIMH, B UX BHYTPEHHHEX JOKYMEHTaX, JIHO0 IIPAMO BEITEKAtOT u3 PeepanbHOro 3aK0Ha.
4.3. Vupasnenue nestenpHoctsio 'AY3 KKCILL HAaNPaBIEHHOH Ha oOeceyeHne yCIOoBHH TOCTYTTHOCTH s
HHBAIUIOB 0OBEKTOB M MIPEIOCTABIIIEMBIX YCIIYT, & TAKXKE OKa3aHUE UM IIPU 3TOM He06X0TUMOH IIOMOIIIH.
DddexTHBHOE yhpaieHHe AesTenbHOCTRIO ['AY3 KKCII, nampaBneHHOH Ha oOecredeHue YCIIOBHH
JOCTYNHOCTH Ui WHBAIAZOB OOBEKTOB M IPENOCTABIAEMBIX YCIYT, @ TAKiKe OKasaHue HM TIpH 3TOM
HeoOXOIMMOM TTOMOIIH JOCTHrAaeTCss 3a CYET IMPOJYKTHBHOIO M ONCPATHBHOIO B3aUMOJIEHCTBHSA BCEX
corpymuaukos [AY3 KKCIL



[ IaBHEBI Bpad ONpe/eNAeT KIrOueBble Hanmpapienus [lomuTuky, yreepxaaet [lomuTuky, paccMaTpUBacT U
YTBEpIKAeT HeOBXOMMMEBIE H3MEHEHUS ¥ IONOHEHHUS, OPraHu3yeT OOIUH KOHTPONb 3a e¢ pealn3aluel, a
TaKKe OIEHKOH pe3yibTaroB peanmzanun [Tomuxu B TAY3 KKCIL

3aMecTHTENb ITIaBHOro Bpaua 1o OMP oTBedaeT 3a IPUMEHEHHE BCEX Mep, HAPaBICHHBIX Ha 00ecredeH e
[IPHHLATOB ¥ Tpeboanmit [ToMMTHKH, OCYIIECTBIET KOHTPOIS 3a peammsanuel [Tommrukn 8 'AY3 KKCIL
PykoBOIMTENM CTPYKTYPHBIX MOJApa3feleHuH OTBEYAOT 34 NPHUMEHEHHE BCEX MEp, HAlpABICHHBIX Ha
obecIiedeHre IPHHIMTIOB U TpeGoBanuii [TONMHTHKY, a TAKKe OCYIIECTBIIAIOT KOHTPOIb 34 ¢ PeallH3alHeH B
CTPYKTYPHBIX MOJIPa3AeIeHUAX.

Corpymauku T'AV3 KKCIT ocylmecTBISIOT Mephkl 10 peanusanuy I[IomuTHkH B COOTBETCTBHM C
JODKHOCTHBIMH HHCTPYKITHSAMH.

OcuoHble Tonoxkenns [omutuxn I'AV3 KKCII mosoasares no ceaenns Beex Corpyanukos AY3 KKCIT
W HCIIONB3YIOTCA TPH HMHCTPYKTaXke M OOyUeHMH IEPCOHANa MO BOIPOCAM OPraHU3aluH IOCTYIHOCTH
00BEKTOB | YCIIYT, @ TAK/KE OKa3aHUA [IPH 3TOM [TOMOIIH HHBAJTHJAM.

5. YcaoBusa noctynHocT 06bekToB Opranusanun B COOTBETCTBHH
€ YCTAHOBJIEHHBLIMH TPeOOBAHHAMH.

5.1. BO3MOKHOCTE BecIpensTcTBEHHOT0 BX0a B 00BEKTHI U BBIXO/I@ U3 HHX;
BO3MOKHOCTE CaMOCTOSTENBHOTO TEPEJBHIKEHIS II0 TEPPUTOPHH O0BEKTa B LENIX NOCTyNa K MECTY
PeJIOCTABICHHA  yCnyrw, TpH HeoGxommmoctd, ¢ momomso  Corpyauukor — Opranusauu,
[IPe/I0CTABIISIONIEX YCIYTH, C HCIIOIB30BAHHEM HMH BCTIOMOTATENBHBIX TEXHOIOTHH, B TOM YHCIIE CMEHHOTO
Kpecia-KOJIACKH;
COIpOBOXK/IEHHE WHBAIMIOB, WMEIOIIMX CTOiKMEe Hapymenus GyHKIUI 3pCHHA W CAMOCTOATEIBHOTO
TIIEpeIBHIKEHHS 110 TEPPUTOPUH 00BEKTA;
CopeiicTBYe WHBAIMIY TIPH BXOME B 00BEKT M BBIXOE M3 HET0, HHOPMHPOBAHAEC HHBAH/A O JOCTYIIHBIX
MapmpyTax 00IecTBEeHHOTO TPaHCIIoPTa;
Hajuteskamiee pa3Melnenne Hocuteneil nudopmarun, HeobxonuMolt s obecriedenust GecIpenITCTBEHHOTO
JIOCTYTIa HHBAIKJIOB K 0OBEKTaM U yCIyraM, C y9eTOM OrPaHHICHUH HX JKU3HENEATENBHOCTH, B TOM HHCIIC
nyGnupoBaHHE HEOOXOMMMOM IUIS IOTYYEHHs YCIYTH 3BYKOBOH H 3pHTEIBHOH unbopManuy, a TakKe
HanMucel, 3HAKOB M WHOH TeKkcToBoM ¥ rpadmdeckod WHOOpMAlMH 3HAKAMH, BBIIOTHCHHBIMH
penbedHOTOUEUHBIM pHdTOM Bpaitia 1 Ha KOHTpacTHOM (oHe;
O6ecrieyenue IONMycka HA OOBEKT, B KOTOPOM IIPEIOCTABIAIOTCA YCIyrH, coOakd- MPOBOIHMKA IPH
HATHYAM JOKYMEHTA, MONTBEPKIAIOLIEr0 €¢ CrenuanbHoe o0ydeHHe, BBIIAHHOIO IO yCTAHOBICHHBIM
dbopMe U TOPSIKY.

6. Vcaopus goerynnocta yeayr TAY3 KKCII

B COOTBETCTBHH € YCTAHOBJICHHBLIMH TPeOOBAHHMH.
6.1. Oxasanme Cortpyauukamu ['AY3 KKCII unBamugaM MOMOIIM, HEOOXOOMMOW M TONyYCHHS B
mocTymHOM ans HAX (GopMe HHDOPMANMM O MpaBHiIax NPEJOCTaBICHHS YCIYT, O COBEPHICHHH APYrHX
HeoOXO0MMMBIX JUIS TIONYYeHHs YCIYT AeHCTBHM;
6.2. TlpemocTaBieHHe WHBATMAAM IO CIyXy, TIpH HEOOXOMMMOCTH OOeCIedeHus NOIyCcKa Ha 00BEKT
CYpAOIEPEBOIUHKA,;
6.3. Oxaszanue CoTpyauukamMu OpraHu3ariH, IpeI0CTaBIIOMEME YCIYTH, HHOH He0OX0IMMOH MHBAIHIAM
IOMOIIH B TIPE0I0JIEHHH 6apbepoB, MEIAOIIHX [OTyYCHUIO HMH yCJIyT HApaBHE ¢ APYTHMH JIHLIAMH;

7. OTBEeTCTBEHHOCTb COTPYAHHKOB 3a Hecolioqenne TpedoBanuii Ilomakn.
7.1. Tnaemsit Bpau [AY3 KKCII, ero samectuteny, u COTpYIHUKH OpraHu3algd HE33aBUCHMO OT
3aHMMAEMOIl TTOIKHOCTH, HECYT OTBETCTBEHHOCTD 38 COOMIOCHHE MPUHIAIIOB H TPeOOBaHUH [TomuTHky, a
TaKKe 3a qeficTBH (6e31eicTBIE) TOTYMHEHHBIX UM JIKLI, HapYIIarOIIHe STH ITPUHIHIIEL X TpeboBaHH.
7.2. K MepaM OTBETCTBEHHOCTH 32 YKJIOHCHHE OT HCIIONHCHHA TpeGoBaHUH K CO3NAaHMIO YCIOBHH IUIA
GECIIPENISTCTBEHHOTO JIOCTYIIa HHBAIU/IOB K OOBEKTaM M yCJIyraM OTHOCATCS MEPEI JUCHUIIMHAPHOH H
A/IMHHUCTPATHEHOMN OTBETCTBEHHOCTH, B COOTBETCTRBHH C 3aKOHO/IATEIbCTBOM PoCCHHCKOH Denepanuy.



IMAMSATKA-PEKOMEHJIATTAA
«ITHKA 00IEHHAS ¢ HHBAIHAAMH (MAJI0MOOHILHBIMH IPAKIAHAMH)»

OBIIUE ITPABUJIA DTUKETA ITPH OBUIEHUH C HHBAJIUJIAMH

. Korna Bsl pasroBapuBacTe ¢ WHBaIHAOM, OOpalmaiiTech HEMNOCPENCTBCHHO X HEMy, a HE K
CONPOBOYKIAIOIIEMY, KOTOPEIH NPHCYTCTBYET IIPH Pa3roBope.

2. Korna Bel BcTpeuaeTech ¢ YENOBEKOM, KOTOPBIH IJIOXO HJM COBCEM HE BHIMT, 00sA3aTeNIbHO Ha3bIBalTE
cebs ¥ Tex IOz, kotopele mpuuu ¢ Bamu. Ecmm y Bac ofmas Gecena B rpymme, He 3a0bIBalTE
TIOSICHUTB, K KOMY B JIaHHBIH MOMeHT Bhl oOpainaeTecs # Ha3sBaTh cebs.

. Ecnu Bbl pe/naraeTe IIOMOLIB, JKIHTE, [OKA €€ TPUMYT, a 3aTeM CIIPAIIHBARTE, 9TO ¥ KaK JCTaTh.

4. ObpamaidTech CO B3POCIBIMH HHBATHAMH KaK CO B3POCTIBIMH. ObpamaiTech K HIM 110 UMCHH U Ha THI,

TOJIBKO €CJTH BEI XOPOIIO 3HAKOMBL.

5. OmupaThcs WM [IOBHCHYTh HA 9bEH-TO WHBATHIHOH KOIACKE — TO K€ Camoe, HTO ONMHMpaThei M
MOBHCHYT, Ha & oOmagatene. M 9TO TOXe pasapakact. WuBanumHas Koisicka — 3TO 4acTh
HETPHKACAEMOT0 TIPOCTPAHCTBA YENIOBEKA, KOTOPBIH €€ HCIIOIBIYET.

6. Korma Bel pasroBapHBaeTe C YEIOBEKOM, HCIIBITHIBAIOIMMM TPYIHOCTH B o0Ienun, CiIyliaiTe €ro
BHHMATE/BHO. BYIBTe TEPIETUBEL, JKIUTE, KOT/a JeTIOBEK CaM 3aKOHUHT (pasy. He nonpasisiite ero u He
[orOBapHBaiiTe 3a Hero. HUKOTZA He NPHTBOPAHTECH, 4TO BBl MOHHMAETE, €CIM Ha CaMOM JEIe 3T0 HE
Tak. [TopropuTe, 9T0 BBI NOHAIN, 5TO IOMOXKET YETIOBEKY OTBETHTD Bawm, a Bam — moBATE €r0.

7. Korma Bbl TOBOpMTE C HENOBEKOM, IOB3YIOMEMCS HWHBAIMIHON KOIACKOH WM KOCTBULIMH,
PACIIONOKUTECH TaK, 4ToOBI Bamm u ero riasa OBUIM Ha OJHOM YPOBHE, TOTJa Bam Oypmer nerye
pasroBapHBaTh.

8. Uro65I IpHBIeYh BHUMAHHUE YeIOBEKa, KOTOPHIH MJI0XO CIIBIIIHT, IIOMAIIATE EMY pYKOH MM MOXJIONAKTE
o wiedy. CMOTpUTE eMy TpPSMO B IJIa3a H TOBOPUTE UETKO, XOTS HMEHTE B BUIY, YTO HE BCS JIOH,
KOTOpBIE TIJIOXO0 CIIBIIIAT, MOTYT YHTaTh 110 rybaM.

Pa3roBapiBas ¢ TEMH, KTO MOJKET, PACIOIOXKHUTECH Tak, 4T00bl Ha Bac majan cBeT, A Bac 6pu10 X0po1o
BUHO, [TOCTApaiTeCh, 4T0OBI BaM HHYEro HE MEmaro.

9. Paccnabprech. He cMymaliTech, eciid CIydaiHO JOIYCTHIH OIUIOMHOCTS. I IOcienHee: HE HyKHO

[IPOSIBIIATE M3THITHIOK Cep/I000IBHOCTE H HABA3IMBOE COYyBCTBHE. TO, UTO Bbl H3HaYaNbHO HE BUIUTE B

HEM paBHOTO cebe, - OCKOPOUTENBHO.

—
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IIAUMMEHTHI, UCTILITBIBAIOLIUE TPYJIHOCTH ITPU NEPE/ABHKEHHH

[ToMHHTE, YTO WHBAIMIHAS KOJICKA - HENPHUKOCHOBEHHOE IPOCTPAHCTBO HCIOBEKA. He
o6 TOKAYMBAITECh HA Hee, He TONKaifTe, He KIauTe Ha Hee HOTH Oe3 paspemeHus. Hadyath KaTHTh KOJIACKY
6e3 cornacusi MHBATMIA - TO XKe Camoe, YTo ITOJHATh Ha PYKH U IIOHECTH HeNnoBeKa 0e3 ero paspelicHus.
Beerga chpamnuBaiite, Hy)KHa JId TIOMOIIb, [PEXKIE 9€M OKas3aTh ce. IIpeanaraiiTe MOMOIIb, €CITH HYXKHO
OTKPBITH TSKEILYIO JIBEPE.

Ecii Ballle TIPeUIOKEHHE O MOMOIIM IIPHHSTO, CIPOCHTE, YTO HYKHO ACTaTh, H HETKO cemyiTe
MHCTPYKIHAM. Eclii BaM pa3pellliig Mepe/IBUraTh KoJACKy, CHavalla KaTHTEe ¢ MEUICHHO. Komnscka 651¢cTpo
HaBGHpPaeT CKOPOCTb, M HEOKHIAHHBIH TOMYOK MOXKET IPHBECTH K IOTEPEe PaBHOBECHA. Bceerma nu4HO
y6exaaiitech B TOCTYIHOCTH MECT, I/le 3allIaHUPOBAHBI MEPOIPHATHA. 3apanee IOMHTEPECYHTECH, KaKue
MOTYT BO3HHKHYTH IpoOIeMbl MM Oapbepbl B KaK WX MOKHO yCTPAHHTD. He nmamo xmjomnarb 9eIOBeKa,
HAXOISIIErocs B MHBATMIHON KOJIACKE, IO CIIMHE UIIH 110 IITIETy.

EcJiM BO3MOIKHO, PACIIOIOKHUTECH TaK, YTOOBI BAIK JiHla OBUTH Ha OJTHOM YPOBHE.

36eraiiTe MOJOXKEHHS, MPH KOTOPOM BameMy COOECEfHHKY HYKHO 3allpOKHABIBATE TOJIOBY. Ecnu
CYIIECTBYIOT apXUTEKTYpHBIE Oapbephbl, NpPeIyNnpenuTe O HHX, yTOOBl YEOBEK HUMEN BO3MOXHOCTB
[IPUHUMATh PEIICHHS 3apaHee.

TToMHKTE, UTO, KaK TPABUIIO, Y JIEOJIeH, IMEIOIIMX TPYIHOCTH TIPH NEPEIBIKEHUH, HET mpobneM co
3peHHeM, CIIyXOM H noHuMmanueM. He qymaiTe, 910 HeOBXOAHMOCTE TI0TB30BATHC] HHBATIHHOH KONSCKOH -
53T0 Tpareaus. DTo cnocod cBoGOAHOro (SCIM HET apXHTEKTYPHEIX GaprepoB) mepeaBmKeHns. Ecte mony,
TIOIB3YIONINECS HHBAJIMIHOM KOJICKOH, KOTOpBIC HE YTpaTHIH CIIOCOOHOCTH XOJUThb, H MOTYT
TepeIBUTaThcs ¢ IOMOIIBIO KOCTBUICH, TPOCTH H T.II. KONSICKA OHH WCIIOJB3YIOT JUIS TOTO, YTOOEI
SKOHOMHTE CHJIBI B OBICTPEE IEPEIBUTaTEC.



ITAIIMEHTHI C ILIOXWUM 3PEHHEM W HE3PAYME

HapylieHne 3peHHs HMEECT MHOro creneHed. [IOTHOCTBIO CIEMBIX mozeii Bcero okxomo 10%,

OCTaIbHBIE HMEIOT OCTATOYHOE 3PEHHE, MOT'YT Pa3IiyaTh CBET H T€Hb, HHOT/A BT U 0UePTaHHs IIPEIMCTA.
V onux craboe nepudepudeckoe 3peHne, y APyrux - crnaboe IpsAMoe IPpH XOpoIIeM nepubepuueckoM. Bee
3TO HAIO BHISCHHTH H YYHTHIBATH IPH OOIICHHH.

TIpesytaras CBOIO IOMOIb, HANPABNIAS YENOBEKA, HE CTHCKMBAHTE €r0 PYKY, HIMTE TaK, KaK BBl 00BIYHO
xomuTe. He HyKHO XBATaTh CNENOr0 9elOBeKa M TAIIMTh ero 3a coboi. OmummMTe Kparko, IIe BBl
HAXOJUTECh.

TTpeaynpeiknaiTe O NPEISATCTBUAX: CTYNEHSIX, IMaX, HU3KUX TPUTOJIOKAX, Tpybax # T.IL

Hcromnp3yiiTe, el 9T0 YMECTHO, (pasbl, XapakTePU3YIOIIHE 3BYK, 3arax, pacCTOAHHE.

Ilenurech yBuaeHHbM. Ofpamaiitech ¢ co0akaMH-TIOBOJBIPSIMA HE Tak, Kak C OOBMHBIME JOMAIIHAMH
KHUBOTHEIMHU. He KoMaHTy#iTe, He TpOraiiTe # He HrpaiTe ¢ coOaKoif IOBOIBIPEM.

Eciit BB COBMPAETECH YHTATE HE3PAUEMY YEI0BEKY, CHadasa npeynpeuTe 06 3TOM.

ToBopuTe HOpMaILHEM ronocoM. He mporyckaiite HEQOPMAIIHIO, ECITH BaC 06 3ToM He mompocAT. Ecnu 310
BaKHOE IMMCHMO HIIH JOKYMEHT, He HYKHO [UIS yOSIMTEIbHOCTH [JaBATh €ro IOTPOrath. [Tpu sToM HE
3aMeHsHTe YTeHHE TepeckasoM. Kora He3psyui 4eloBeK JOJUKEH MOAMHKCATe JOKYMEHT, IPOYHTAHTE €T
oGs3aTeNEHO. VHBAIMIHOCT He OCBOGOKIAET CIIENIOro HEIOBEKa OT OTBETCTBEHHOCTH, OOYCIOBICHHOH
JIOKYMEHTOM.

Bceerna ofpainaiiTecs HeOCPEACTBEHHO K YENOBEKY, JaXe €CIIH OH BAC HE BUMIUT, a HE K €T0 3pAIeMy
KOMTAHBOHY. Bcerga HasbBaliTe ce0d W TpPeJCTABIAMTE APYTHUX cobeceIHUKOB, a TaKkKe OCTalIbHBIX
IpHCYTCTBYIOMEX. ECiH BBl XOTHTE MOKATh PYKY, CKaXuTe 00 3TOM. Korma BBl mpenaraere He3psaeMy
9eIOBEKY CECTh, HE YCaKMBaliTe €0, a HalpaBbTe PYKY Ha CIHHKY CTyIIa WK NOMIOKOTHHK. [TpenocraBbTe
BO3MOKHOCTL CBOGOIHO IIOTPOTaTh TpeaMeT. Ecii Bac MOMPOCHIH NOMOYb B3ATh KAaKOH-TO NMPEAMET, HE
CIEMyeT TAHYTh KHCThb CIIENOTO K NPEAMETY M Opark ero pyKoH 3TOT IPEeIMeT. Korma BBl 0011aerecs ¢
IPYIION He3pAYnx Jrozxei, He 3a0pmBaiiTe KaXIbIH pa3 Ha3bBaTh TOTO, K KOMY BBI obpamaetecs. He
sacTaBIIgiiTe BaImero cobeceJHUKA BEIIATh B IYCTOTY: €CJIH BEI IEPEMEINACTECE, IIPEAYNIPEAUTE CrO.

BrionHe HOPMANbHO YHOTPEOISTH CIOBO «CMOTPETh». [N HE3PAYETO [CIOBESKA 3TO O3HATACT
«BUIETH PyKaMH», oca3aTh. V3GeraifTe pacIUIbIBYATBIX ONPEICICHHH H HHCTPYKIMH, KOTOPBIS 00BIMHO
CONPOBOKIAIOTCS JKECTaMH, BeIpakeHuH Bpoje «CTakaH HaXOIUTCS [AC-TO TaM Ha CTOIE). Crapaiitech
6bITh TounbIMHE: «CTakaH Ha cepeldHe CToNay. ECIM BRI 3aMETHIM, YTO HE3PAUMH YENOBEK cbunes ¢
MapIIpyTa, He YIPaB/sAiiTe ero ABHKESHHEM Ha PACCTOSHUH, ONOHIUTE U IOMOTUTE BBIOpAThCS Ha HYKHBIH
nyte. Ilpu CIycke HIM TOZBEME MO CTYHNEHbKAM BEIUTE HE3PAUCTO IEPICHAMKYIPHO K - HHM.
[lepenBurasch, He NeNaiTe PHIBKOB, PE3KMX IBIXCHHH. lIpH COMPOBOXKACHMM HE3PATCIO HEIOBCKA HE
3aK/IaIbIBaiiTe PYKH Ha3al - 3T0 HEYA0OHO.

TMAUUEHTHI C HAPYIIEHHUEM CIIVXA

PasroBapyBas ¢ YENOBEKOM, Y KOTOPOTO IUIOXOH CIyX, CMOTPHTE HPAMO Ha HETO. He zaTemHusiiTe
CBOE JTHIIO U HE 3aropakuBaiite ero pyKamu, BOJIOCAMH HITH KaKHMH-TO TPSIMETAMH.
Bam cobeceqHHK IODKEH HMETh BO3MOJKHOCTH CIIEIHTH 32 BBIPDAKCHHEM BAaIICTO JIMLA. CymecTByer
HECKOThKO THITOB M cTemeHell riyXoTel. COOTBETCTBEHHO, CYMECTBYET MHOTO crioco0oB 00meHus ¢
JIOIBMH, KOTOPEIE IUIOXO CIBIMIAT. ECiu BBl HE 3HACTE, KaKoM MpeanovecTh, CIpocuTe y HUX. HekoTopble
JTFO/IE MOTYT CIBIIIATh, HO BOCIIPHHUMAIOT OTAENBHEIC 3BYKH HEIIPABHJIBHO. B atoMm ciydae roBopute Oonee
BHSTHO. B IpyroM ciydyae IOHAZOOMTCS JHIIb CHM3HTH BBICOTY Tr0JOCA, Tak Kak YeJOBEK YTpaTHil
CIIOCOBHOCTH BOCIPHHHMATh BBICOKHE YacTOTHL YTOOBI IpHBIEYb BHUMAHHC TCI0BEKA, KOTOPBIH IJIOXO
CITBIIIIAT, HA30BHTE €ro 10 MMEHH. EC/M OTBETa HET, MOXKHO CIIETKa TPOHYTH HCTIOBEKA HIIH XKE oMaxarb
pykoit. ['oBopuTe scHO B POoBHO. He HyXHO H3NHUINHE NOTYCPKUBATL gro-10. Kpryars, 0COOEHHO B yXO,
Toxe He Hano. Ecii Bac mpocsT MOBTOPHUTh 9TO-TO, MOMPOOyHTE nepedpa3upoBaTh CBOC IPEIOKECHHE.
Vcnonp3yiTe KecThl, YOEIUTECh, YTO BaC ITOHANH. He cTeCHSHTECH CIIPOCHT, ITOHSUT JTH Bac cobeCceTHHK.
Eciu Bl coobmaete nHbOpMaIHiO, KOTOpasi BKIIOYAET B cebsi HOMep, TEXHHUESCKHH HIIH APYTOH CIOKHBIA
TePMHUH, aJ[pec, HAHIIATE €€, COOOIIUTE 110 (akcy UM 3TEKTPOHHOH TI0YTE HITH MOOBIM IPYTHM CIIOCO00M,
HO Tak, 4ToOHI OHa OBLTIA TOYHO MOHSTA. ECnu CYMECTBYIOT TPYMHOCTH IIPH yCTHOM 00IIeHKH, CIIPOCHUTE, HE
Gymer mH Tpolle mepemuchmBarhes. He 3abpIBaiiTe O cpefle, KOTopas Bac OKpyxkaeT. B BONBIIAX HIIH
MHOTOJIIOIHBIX [TOMEINEHHAX TPYJAHO 00Imarees ¢ JIFOIBMH, KOTOPBIC ILIOXO CIIBIIIAT. SIpkoe CONHIE HITH
TeHb TOKe MOTYT OBITh Gapbepamu. OdeHb YACTO IUIYXHE JIOMM HCHOIB3YIOT SA3BIK HKECTOB. Ecmu B
obIaeTech Yepes TepeBoIunKa, He 3a0y/bpTe, 9To 00paInaThes Halo HEOCPEACTBEHHO K cobeceHUKY, a He
K TepeBoaunKy. He Bce moaM, KOTOpPBIC IJIOXO CIBIIIAT, MOTYT HHTATh no rybam. Bam mydmie BCETO
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cripocuTh 06 STOM TpM TepBol BeTpede. Ecnu Bam cobecemHHK obnagaeT 3THM HABEIKOM, HYXKHO
cobmo1aTh HECKOBKO BaXKHAIX IIPABHIL.

TIOMHHTE, 9TO TOJIBKO TPH M3 JECATH CIIOB XOPOLIO [POYHTHIBAIOTCS. HyKHO CMOTPETD B JIHIIO COOECETHUKY
¥ TOBOPHTH SICHO H MEUTEHHO, HCIIONB30BaTh IPOCTEIE (pasbl ¥ U30eraTs HECYIECTBEHHBIX CIIOB. Hyxuo
FICIIONB30BATh BRIPAKEHHE JIHIIA, KECTHI, TEJOIBHAKEHHSA, ECIIH XOTHTE OXICPKHYTh HIIH [POSCHUTE CMBICI
CKa3aHHOTO.

ITAIMEHTBI, UCIIBITBIBAIOIIUE 3ATPYIHEHUA B PEUH

He uraopupyiite Jojel, KOTOPIM TPYAHO TOBOPUTE, IIOTOMY YTO IIOHATE WX - B BAlUX HHTEpPECax.
He mepebupalite w He MONpaBisiiTe deloBeKa, KOTOPBIA HCHBITBIBAET TPYAHOCTH B PEHHU. Hauwnaiite
FOBOPHTH TOJIBKO TOTJa, Korga yOeauTech, YTO OH YK€ 3aKOHYHI CBOKO MBICIIB. He meITaiiTeck YCKOPHTH
pasrosop.
ByIbTe rOTOBEI K TOMY, UTO Pa3srOBOP C YeIOBEKOM C 3aTPY/IHEHHOH PeUbio 3aiMeT y Bac fomnplne BpEMEHH.
Ecu BeI criemmute, JTydile, H3BHHUBIIACH, TOTOBOPHTECS 06 obmIeHuH B Apyroe Bpems. CMOTPHTE B JIHIIO
coBeceIHIKY, TI0UIepKABaTE BU3yaTbHbIH KoHTaKkT. OTHakTe 310 Oeceae Bee Balle BHUMAHHE.
He aymaiite, 4TO 3aTpy/IHEHHs B PEUYM - MOKa3aTeNb HHU3KOIO YPOBHS HHTEIUIEKTA HEIOBEKA. Crapaiitecs
3a1aBaTh BOIIPOCH], KOTOPEIE TPEOYIOT KOPOTKHX OTBETOB WJIM KuBKA. He MPHTBOPAHTECE, €CIH Ber He
oAy, uto Bam ckazany. He cTecHANTECH [TePECIIPOCUTE.
Ecnii BaM CHOBa He yIan0ch HOHATh, OIPOCHTE IIPOM3HECTH CJIOBO B O0JIee MEUICHHOM TEMIIE, BO3MOXKHO,
no 6yxeam. He 3abniBaiite, 4TO YeJIOBEKY C HAapYIIEHHOM PEUBIO TOXKE HYXKHO BBICKA3aThCA. He niepebuBaiite
ero u e nonasisiite. He ToporuTe rosopsmero. Eciu y Bac Bo3uukaroT mpodieMsl B 0OIIEHUH, CIIPOCHTE,
He X04eT Jid Bam cobeceIHHK HCIIOIB30BaTh APYroi cocod - Ham|ucaTh, HameIaTaTh.



