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HHCTPYKIUA

HpaBHJ'la ITHKETA IIPH oﬁmemm ¢ HHBaJIHIaMH.

PaGOTHHKAMH OpraHW3ayil, IPeIOCTaBIIIOIMX YCIYTH HAaCNEHUIO, NO/DKHA OBITh OKasaHa
MOMOILIs HMHBAIHAAM B IPEOJOJEHHH GaphepoB, MEIIANOIUX IONYYCHHIO MMH YCIYT HapaBHE C
OPYTHMH JIMLaMH.

COBOKYIIHOCTS CITOCOOHOCTEH, 3HAHHH U yMeHHi, He0OXOMUMBIX st ) HEKTHBHOTO o0reHns
DM OKA3aHWM IIOMOIIM HMHBATHJIAM B TpPEOJoNeHHH 0OapbepoB HashIBACTCS KOMMYHHMKATHBHAS
3¢ eKTHBHOCTb.

Kommynukanus (o6meHre) paccMaTpHBaeTCs KaK BaKHEHINAs CTOpOHa JIF000H NeATEIEHOCTH,
BO MHOroM oOccIIeuMBaroIas €€ yclex H IpOAyKTHBHOCTh. KoMMyHHKaTHBHAS KOMIIETSHTHOCTB
HeoOXomuMa KaxaoMmy. JUIf CHOeUaJUCTOB INPO(ECCHOHATBHO 3HAYMMBIMH  SBJISIOTCA  YMEHHA
NPaBAJIBGHO BOCIPHHMMATh H IIOHMMAaTh IPYroro YejOBeKa, TIPaMOTHO OKa3blBaTh YCIYTH B
YUPEXISHHUH HITH OpTaHU3alMH.

Pa3puTHE KOMMYHHKATHBHEIX YMEHUI CKIIA IEIBACTCS U3 CIEAYIOIIIX OCHOBHBIX HABBIKOB!

- n30erate KOH(QIMKTHBIX CHTYAlHi;

- BHHMATENBLHO CITYIIIATh HHBAIKU/A H CIIBIIIATE €I0;

- peryIMpoBaTh COGCTBEHHBIC IMOIIHH, BOSHHKAIOIIUE B IIPOLIECCE B3aHMOCHCTBHS;

- 06ecedrnBaTh BEICOKYIO KYIBTYPY H 3THKY B3aHMOOTHOIIECHHH;

- IIMBHIIH30BAHO IPOTABOCTOATH MAHUITYIHPOBAHHIO.

CymmecTByioT 06IIHe NpaBHIa 3THKETA NPH 00MEeHHH ¢ HHBAJIMIAMH ! KoTOpEIME MOTYT
BOCIIOJIb30BATECS paOOTHHKY OPraHU3allii, MPEIOCTAaBIIIONIHX YCIYTH HACeICHHIO, B 3aBUCHAMOCTH OT
KOHKPETHOH CHTYyallHH:

1.0bpawjerue « 4enoséexy: KOTJa BBl DasroBapHBacTe C HHBATHIOM, obpamnairecs
HETIOCPEJICTBEHHO K HeMy, a He K CONpPOBOKIAIOEMY WM CYypHONEPEBONYHKY, KOTOPBIC
IPHCYTCTBYIOT IIPH Pa3roBOpE.

2. Hoscamue pyku. KOTJIa BaC 3HAKOMAT C HHBAIMIOM, BIOIHE ECTECTBEHHO I10KATh EMY PYKY:
Jaxke Te, KOMY TPY/HO IBHIaTh PyKOH HIJIH KTO TONB3YETCs IPOTE30M, BIIOTHE MOTYT MOXKATh PYKY —
[PaBYIO MITH JIEBYIO, YTO BIIOJHE JOIYCTHMO.

3. Haswisaiime cefs u Opyeux. KOTZa Bbl BCTPEYASTECh C YEJOBEKOM, KOTOPBIH IUIOXO HIIH
COBCEM He BHIHT, 00s3aTe/IbHO Ha3bBaiiTe cebd W TeX JroJeH, KoTopsle NpHILUM ¢ Bamu. Ecmn y Bac
obmas Gecema B IpyIlie, He 3a0bIBaiiTe NOACHHTH, K KOMY B [aHHbIH MOMEHT BBl 00pallacTecs, H
Ha3BaTh ceds.

4.ITpednosicenue noMOUU: €CITH BBI NPEIUIAracTe MOMOILb, XJIHUTE, IOKAa €€ MPUMYT, a

SaTeMCHpaHIHBaﬁTe, YTO U KakK JIeIaTh.



5 Adexgamuocme U 8exciusocmb: OOpaIaiTech ¢ B3POCHBIMH MHBAIKIAMH Kak C
B3POCIIBIMA.
O6pamaiiTecs K HUM 110 HMEHH H Ha ThI, TOTHKO ECIIA BB XOPOIIO 3HAKOMBL.
6. He onupaiimecb Ha Kpecro-KONACKY: ONUPAThCS WIK BUCHYTh Ha qLef-TO HHBAJIMIHOM
KOJISCKE
_ 70 %e CaMoe, UTO OIHpPAThCS WM BHCHYTh Ha ee obnmanarernie, B 3TO TOXKE pas/paxact.
VHBATHIHASKOISICKA — 3TO YacTh HEMPHUKACAEMOT0 IPOCTPaHCTBA ICI0BEKa, KOTOPBIH €€ HUCITONB3YET.

7 BuumamenvHOCWb U MEpHeiusocHs: KOTJa BBl PasTOBApHBACTe C  HCIOBEKOM,
HCIBITBIBAIONIAM TPYJHOCTH B OOINEHMHM, CIyIIaHTe €ro BHUMATEIBHO. BynpTe TeplenuBEl, JKIUTE,
KOT'JIa JeToBeK caM 3aKkoHuMT dpasy. He nmompasisiite ero u He moropapuBaiite 3a Hero. Hukorna ve
IPUTBOPSHATECH, 9TO BEI IOHMMAETe, ECIIM HA CAMOM JIeJIE 3TO HE TaK. [ToBTOpHTE, YTO BHI TOHSIIH, 3TO
OMOYKET 4eI0BEKY OTBETUTh BaM, & BAM — IIOHATE €T0.

8 Pacnonoxicenue 015 6ecedbl. KOTa BB TOBOPHTE C YEJIOBEKOM, MOML3YIONTUMCA HHBAJIMIHON
KOJISICKON UM KOCTBUIAME, PACIIONOMKHTECH TaK, 9TOOBI Ballld M €ro Iiasa ObUTM Ha OJHOM ypOBHE,
TOrga BaM OyIeT Jerde pasroBaphBaTh. PasrosapuBas C TEMH, KTO MOXKET, HHTaTh MO rybam,
PACIIONIOKHTECH TaK, 4ToOB Ha Bac maman ceeT, u Bac 6BLIO XOPOIIO BHIHO, OCTApaiTeCh, YTOOEL
Bawm nugero (eza, CHrapeTs, pyKH), HE MeIIao.

9. Ilpusneyenue eHUMAHUA Yen06eKa: ITOOBI IPUBICUb BHAMAHHE HEIOBCKA, KOTOPBIH IIIOXO
CIIBIIIMT, TIOMAIIATE eMY PyKOil MM moXyIomakTe mo miedy. CMOTpUTE €My IPAMO B I71a3a U TOBOPHTE

YeTKO, HO UMejiTe B BH/LY, YTO HE BCE JIOIH, KOTOPBIE ILTOXO CJIBIIAT, MOTYT YHTATh 110 rybam.

10. He cmywaiimecs, €Cli CIy4aliHO NOMYCTHIM OILUIOITHOCTE, CKa3aB "VeuguMmcs" wna "Bl
capImam 06 3ToM...?" ToMy, KTO He MOJKET BHJIETh HIIH CIILIIIATE.

Taxoke paspaboTaHbl IpaBHIa 3THKETA U JHIL C PasHbEIMH paccTpoicTBaMH  (yHKITUHA
opraﬁusMa.2 CIHCOK TIpaBHJI JOCTATOYHO BENHK. ECIH COMHEBaeTech, paccUMTHIBAHTE HA CBOM
3/paBBI CMBICT | CIIOCOOHOCTH K COUyBCTBHIO. OTHOCHTECH K IPYTOMY HEIOBEKY, KaK K cebe camomy,
TOYHO TAaK JX& €ro ypaxaiite — H TOTJa OKa3aHHWe YCIYyTH B YIPSKICHHH H obmenue OymyT

3¢ GeKTHBHBIMHU



HHCTPYKIHA
Ipasuna smuxkema npu 00W(EHUN C UHBATUOAMU,

UCHBIMbIEAIOW{UMU MPYOHOCHU HPU NEPEOGUNCEHUU:

® IToMHEHTE, 4TO HHBANHIHAS KOIICKa — HEIPHKOCHOBEHHOC IIPOCTPAHCTBO YEJIIOBEKA.

He o6nokaumBaiitech Ha Hee, He TOJKalTe, He KIaIuTe Ha Hee HOrH Ge3 paspemenus. Hauats KaTUTh

KOJIICKY 0e3 COIacHs WHBATHAAZ — TO )K€ CaMoOe, YTO CXBAaTHTh M IIOHECTH YeJIoBeKka 0e3 ero
pasperieHus.
. Beerna crpammmBaiiTe, Hy’KHA JM IIOMOINb, HpEeXkae deM okasarh ee. [Ipesmaraiite

TIOMOIIIb, €CJIH HY)KHO OTKPBITH TSUKETYIO IBEPh HIIH IIPOUTH 110 KOBPY C JUTHHHEIM BOPCOM.

® Eciu Baie mpeuiokeHHe 0 IMOMOIIM IPHHATO, CIIPOCHTE, YTO HY)XKHO JENaTh, U YCTKO
CIIeAYHATE HHCTPYKIIHIM.

° Eciit BaM paspelldId Iepe/BUraTh KOJLICKY, CHadalna KaTute ee MeuieHHo. Komicka
6BICTPO HaOGUpaeT CKOPOCTh, H HEOKHUJIAHHBIH TOMYOK MOKET IPUBECTH K IIOTEPE PABHOBECHSL.

° Beerna nmuuno yGexaaiiTech B JOCTYIIHOCTH MECT, € 3all/IaHHPOBAHBI MEPOIPHATHS.
3apance TOMHTEPECYHTECh, KAKHE MOTYT BOHHKHYTH NpOOIeMbl MIH 0apbepsl M KaK HX MOKHO
YCTPaHHUTB.

° He Hamo XJjomaTh dHeJIOBEeKa, HAXOJAINErocss B MHBAIMAHOW KOJSICKS, 10 CIAHE HIIH

IO IUIEYy.

° Eciti BO3MOXKHO, DACIOJIOXKHUTECh TaK, 4TOOBI BallM JHIA OBUM Ha OIHOM YPOBHE.
M36eraiite mOI0KEHHS, TIPH KOTOPOM BammeMy coOeceIHUKY HYKHO 3alIPOKH/IBIBATE FOJIOBY.

o Ecii CyIIECTBYIOT apXHTEKTypHBIE Oapbepbl, NPEOyNpeJuTe O HHX, qT00BI 4EJIOBEK
HMMEI BO3MOKHOCTE IIPUHAMATD PEIICHHA 3apaHee.

o [ToMHHTE, UTO, KaK IPaBHUJIO, Y JEOJEH, HMEIOIHX TPYJAHOCTH IPH NEPSIBHKEHUH, HET
poGIieM cO 3peHHeM, CIIyXOM U IIOHUMaHHEM.

° He nymaiite, 9T0 HEOOGXOIMMOCT IION30BATHCS HHBATHIHOMN KOIIACKOH — 3TO
Tpareus. D10 cr1ocod cBoOOIHOrO (€CIH HET apXHTEKTYPHBIX 6appepoB) HepenBrKenHs. ECTh mroau,
MONBE3YIOMAECsT WHBATMAHOM KOJACKOM, KOTOPBIC HE YTPaTHIH CIIOCOOHOCTH XOIUTh H MOTYT
TIepeIBUraThcs ¢ MOMOLIBIO KOCTBUIEH, TPOCTH M T.II. KOJSMCKH OHH HCTIONB3YIOT UL TOTO, yTOOBI

9KOHOMHTE CHJIBI K 6BICTpee HNEpEOBUTATHCA.



HHCTPYKIIUA
Ipasuna smuxema npu 0GULEHUU C UHEAIUOAMU,

HMEWUMU Hapyiienue 3peHue Wil He3padYuUMUu.

o IIpenmaras cBOIO IOMOIIb, HANPABIIHTE YEIOBEKA, HE CTHCKMBaliTe €ro pyKy, HIHUTE
TaK, KaK BB 00bIHO XoxuTe. He HyXHO XBATATh CJIENOTrO YEN0BEKa U TAIMTE €T0 34 coboH.

o OnumuTe KpaTko, IJie BBl HaxoxuTech. [IpepynpexaiTe 0 NpersiTCTBHAX: CTYNCHIX,
JIyXkax, AMax, HE3KUX IPHTOTIOKAX, TpyOax U T.IL.

o Wcrone3yiiTe, €Cld 9TO YMECTHO, (Ppasbl, XapaKTEPU3YIOMIHUE 3BYK, 3alax, PacCTOAHHC.
Jlenutech YBHIEHHBIM.

o Obpamatitecs ¢ co0aKaMH-TIOBOJBIPIME HE Tak, Kak C OOBIYHBIMH JJOMAITHUMH
mBoTHEIMHE. He KoMaHyliTe, He TporaifTe M He HIpaiTe ¢ COOaKOH-IIOBO/BIPEM.

o Eciu B cOGHpaeTech YMTAaTh HE3pAYEMY UENOBEKY, CHadana NPEAYIPEnuTe 00 aToM.
["oBOpHTE HOPMATLHEIM ronocoM. He mporryckaiTe HHpOpPMAIHIO, €CITH Bac 00 5TOM HE IOIPOCAT.

° Eciy 3T0 BaXXHOE MHCHMO MM JOKYMEHT, HE HYKHO [ yOeIHTENbPHOCTH AaBaTh €ro
motporare. IIpH JTOM HE 3aMEHsMTE YTCHHE IEPECKa3OM. Korma He3psaudi dYeNOBEK OJIKEH
OIIHCATs IOKYMEHT, HpOUHTaliTe ero 00s3aTenbHO. VIHBATM/HOCTE HE OCBOOOMKIAET CIENOro
yeJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBIEHHOM TOKYMEHTOM.

° Bceria o6pamaiiTech HEIOCPEACTBEHHO K YETIOBEKY, IaKe €CIIH OH Bac HE BUIMT, a HE K
€ro 3psueMy KOMIaHbOHY.

o Beerna nHasbBaiiTe cebs W IpencTaBisiiTe IPyTrHX COOECEHUKOB, a TAKKE OCTAIBHBIX
[IPUCYTCTBYIONMX. ECiH BB XOTHTE IIOKATH PYKY, CKXHTE 00 3TOM.

° Korza Bl IIpe/iaraete He3psYeMy HelOBeKy CECTh, HE yCaXHBaiiTe €ro, a HalpaBbTe
DYKY Ha CIIMHKY CTyJNa WM [OMIOKOTHHK. He BOZMTE MO NOBEPXHOCTH €ro pykKy, a JaTe eMy
BO3MOYHOCTE CBOBOHO TIOTPOraTh mpeaMeT. ECTH Bac IOIPOCHIIH IIOMOYb B3STh KAaKOH-TO IIPE/IMET,
He cleyeT TAHYTh KMCTh CIIETOT0 K IPeIMETY B OpaTh €ro pyKoi 3TOT IIPeJIMET.

° Korja Bbl 06ImaeTech ¢ IPyNIoN He3psuX TOeH, He 3a0pBaliTe KaXKIBIH pa3 Ha3bIBATh
TOT0, K KOMY BbI 0OpalmnaeTecs.

o He zacrapnsiiTe Bamero coOeceqHHKa BeMaTh B IIYCTOTY: €CJIH BHI IEPEMEINacTeCh,
IpeIyTIPeIUTE Ero.

® BrionHe HOpPMaNbHO YIOTPEOIATH CIOBO «CMOTPETh». [ls HE3psYero 4YeloBeKa 5TO
03HAYACT «BHACTH PYKaMH», OCA3aTh.

° Ws6eraiiTe pacIUILIBYATEIX  ONpEAENeHHH W HMHCTPYKIHMH, KOTOpble — OOBIYHO
COIPOBOXKIAIOTCS JKECTAMHM, BBIpaKeHHH Bpoae «(CTakaH HaXOAHICS TIIE-TO TaM Ha CTOTe.
CrapaiiTech OBITH TOUHBIMHU: «CTaKaH IIOCEPEIMHE CTOMAN.

e Ecnu BB 3aMETHIIH, YTO HE3pAYHMii gelnoBeK cOWIICA ¢ MapIIpyTa, HE YIPaBISdTe €ro

JBHJKECHHEM Ha paCCTOAHHH, OAOHIUTE U IOMOTHTE Bbl6paTbCH Ha H}DKHBIfI IyTh.



o [Ipu cIycKe HIM IOABEME 110 CTYNEHBKAM BEUTE HE3PAYEro IEPIEHIUKYIAPHO K HEM.
[lepensurasce, He JenaiTe PRIBKOB, PE3KUX NBHKEHUH. [IpH cOMPOBOXKACHUH HE3PAYETO YEIOBEKA HE

3aKJIa/IbIBAiTe PyKH Ha3aa — 9TO HeyLoOHO.



UHCTPYKIIHA
Ipasuna smuxema npu obueHUN ¢ UHBATUOAMU,

UMEOWUMI HApyWleHue cayxa:

° PasroBapmBas C 9eJOBEKOM, y KOTOPOTO ILUIOXOH CIyX, CMOTPUTE IHPAMO HA HETO. He
saTeMHSHTe CBOE JIHIIO H HE 3aropakMBaiTe ero pyKamMu, BONOCAMH MIIH KaKHMHU-TO IPEIMETAMH. Bam
cobeceIHHK JOJDKEH HMETh BO3MOKHOCTE CIIEIIMTh 3@ BEIPAKEHUEM BalICro JIAIA.

E CyImecTByeT HECKOJBKO THIOB H CTETeHeH yXOThl. COOTBETCTBEHHO, CYIISCTBYET
MHOTO CHOCO60B OOMIEHHS C JIOJBMH, KOTOpEIE IJIOXO cCiblmaTl. EciM BBl He 3HaeTe, Kakod
IPENOYECcThb, CIIPOCHTE Y HHX.

o HekoTopsle 0| MOTYT CIBIIIATE, HO BOCHIPHHUMAIOT OTACIbHBIE 3BYKH HENPABHIILHO.
B sTOM ciIydae ToBOpHTE 60Iee IPOMKO ¥ YeTKO, MOA0HPas MOAXOAAIMH yPOBEHb. B npyrom ciy4ae
IOHAOBHATCS MHITh CHE3UTH BEICOTY TOI0CA, TAK KaK YeJOBEK YTPaTHIl CIOCOOHOCTh BOCTIPUHUMATE
BBICOKHE YaCTOTHI.

. Uro6sl NpHUBIEYh BHHMAHHME HeNOBEKA, KOTOPBIH MJIOXO CIBIIIAT, HA30BHTC €ro IO
uMenw. ECTH 0TBETa HET, MOYKHO CJIETKa TPOHYTh YeNIOBeKa HITH JKe IIOMaxaTh PYKOH.

. ToBopute sicHO ¥ poBHO. He HYXHO H3IMMIIHE MONYCPKHBATE HTO-TO. Kpuuarts,
ocobeHHO ByX0, TOXE HE HAJIO.

® EcIi Bac IpoCAT IIOBTOPHTH YTO-TO, IIONPoOy#TE MepedpasupoBaTh CBOE MPE/IOKCHHE.
Hcnons3yiTe XKeECTHI.

o V6enutecs, 4To Bac MOHSIH. He cTeCHAHTECh CIIPOCHT, TIOHSII JIM BAC COOECEIHHK.

° Eciu BB coobaeTe HHGOPMAIHIO, KOTOpas BKIIF0YaeT B ce0a HOMEp, TEXHUUECKHH HIlH
IpPYTO¥ CIOXHEIH TEPMHH, aapec, HAIMIIHTE ee, coobmuTe mo (QaKcy WM SIEKTPOHHOH MOYTE WM

Mo6BIM IPyTEM CIIOcOO0M, HO TaK, 9T00BI OHa ObLia TOYHO IOHATA.

o EciM CYIIECTBYIOT TPYAHOCTH IIPH YCTHOM OOIIEHHH, CIIPOCHTE, He OYACT I IpolIe
e PeITHChIBATEC.
o He 3abwmaiiTe 0 cpeje, KoTopas Bac OKpyXkaeT. B OOJBIIMX MM MHOI'ONOTHBEIX

IOMEINEHMSX TPYIHO OOIMAThCS C JIOIBME, KOTOPBIE IJI0OXO0 CIIBIIAT. SIpKoe CONHIIE MM TeHb TOXKE
MOTYT OBITH DapbepaMu.

o OueHp 49aCTO TIyXHe JIOJHM HCIONB3YIOT S3BIK JKecTOB. Ecid BBl oOIIacTeck 4yepes
IepeBojumKa, He 3a0yjbTe, YTO oOpamaThCs HAZO0 HEMOCPENCTBEHHO K COOECEIHMKY, a HE K
TIePEBOIUHUKY.

. He Bce moI, KOTOPBIE IUIOXO CJIBIIAT, MOTYT YHTaTh 1O Tybam. Bam iydine Bcero
CIIpocHTh 06 3TOM Iipd mepBoi BerTpewe. Ecmm Bam cobecenHUK 06namaeT 3THM HABBIKOM, HYKHO
coBII0IaTs HECKONBKO Ba)KHEIX MpaBmi. IIOMHHTE, YTO TOJIBKO TPH H3 HECATH CJIOB XOPOLIO
[IPOYHUTHIBAFOTCS.

e HYH'LHO CMOTPETEL B JIMIIO CO6ECC,HHI/IKY U TOBOPHTH SICHO M MEMICHHO, HCIIOIb30BATH



npoctele (pasbl u H36eraTh HECYIMECTBEHHEBIX CIIOB.
o Hy»HO HCIONB30BaTh BHIPKCHHE JIMLA, JKECTHI, TENOJBIKCHHS, €CIH XOTHTE

IIOAYCPKHYTE HIIH NPOACHUTE CMBICII CKa3aHHOTO.



UHCTPYKLHA
Ipaguna smuKema npu OGU{EHUN C UHBANUOAMU, UMEIOUUMU 3a0epHCKY 6

pazeumun U npobnemsl 00WEeHUAYMCMEEHHbIE HAPYUEHUA:

° VcnolbayiiTe JOCTYIHBIHA 351K, BEIPAKaUTECh TOTHO H 110 [IETY.

e WaberaiiTe CIOBECHBIX INTAMIOB ¥ OOpa3HBIX BBIPAXKECHHH, €CITH TONBKO BbI HE YBEPEHBI
B TOM, YTO Barl coOeceIHHK C HUMH 3HAKOM.

o He roBopure cBbicoka. He ymaliTe, 4To Bac HE MOHMYT.

@ ToBops O 3ajadyaX WM HPOEKTE, PAcCKasBIBAHTE BCE IO IHaramy. JlaiiTe Bamemy
cobeceTHAKY BO3MOYKHOCTE OOBITPaTh KayIblil IIar MOC/Ie TOT0, KaK BbI 00BACHUIIM EMY.

o WcxoauTe B3 TOTO, YTO B3POCHBIA TEIOBEK € 3a[EPIKKOH B PA3BUTHH MMEET TAKOH Ke
OIIBIT, KaK H 000 ApYTro# B3POCIIbIA YETOBEK.

o EcTH HeoOXO[uMo, HCIONB3yHTe MIUIOCTPAalMd Wid (oTorpaduu. bynpTe rOTOBBI
TIOBTOPHTH HECKOMBKO pa3. He craBalTech, Cl Bac € IEPBOTO pasa HE MOHATIH.

° O6pamaiiTech ¢ 4YeloBEKOM C HpoOreMaMy pa3BUTHA TOYHO TaK IKE, KaK BBI OBl
obpamanuck ¢ mobsM ApyruM. B Gecenie obcyxknaiTe T¢ e TEMBI, KAKHAC BB obcyx1aeTe ¢ APYTrUMH
mosMu. HarpuMep, Iians! Ha BEIXOXHBIE, OTIIYCK, TIOT0/14, OCIEHAE COOBITHA.

° OGparmaifTech HEMOCPEACTBEHHO K YSTIOBEKY.

o [ToMHHTE, YTO JIOMH C 3aJePKKOM B PA3BUTHH JIEECIOCOOHBI M MOTYT IIO/IHMCEHIBATH

JOKYMEHTBI, KOHTPAKThI, TOJI0COBATh, 1aBaTh corjiacue Ha MeIUIIHHCKYIO IIOMOIIE U T. 1.

UHCTPYKIIUA
Ipasuna smukema nu obuwienuu c UHEATHOAMU, UMEIOUUMU

RCUXHYecKue HapyueHuA:

[lcuxuuyeckHe HApyIIeHHS — He TO JKe Camoe, 4To Ipobmemel B passuTHH. Jlromu ¢
ICHXMYECKMMH  TpobreMaMH  MOTYT — HCIBITBIBATH  3MOIMOHANBHBIE — PACCTPOHCTBA  HIIM
3aMeINaTeIbCTBO, OCIOKHAIOINE UX KHU3Hb. Y HUX CBOH 0COOBIH M H3MEHYHBBIH B3I/ HA MUD.

o He Hano AyMath, YTO JIEOIH C MCHXHYECKUMU HAPYIIEHHAMH 0053aTEIbHO HYXKIAIOTCA B
JIOTIOMTHUTEILHOM TOMOIIH ¥ CTICIHATHHOM 00PallleHHH.

o O6pamaiiTech ¢ MOALMH C ICUXHYECKMMH HAPYIICHAAME KaK ¢ JIHYHOCTAME. He Hy)HO
JeraTh IPEKIEBPEMEHHEIX BEIBOJIOB HA OCHOBAHHMH OIBITA OOIIEHHMA ¢ APYTHMH JIOABMH C TaKOH e
(hopMO# HHBAIHTHOCTH.

o He cnemyer symaTh, 4TO JIEOIY C ICHXMYESCKMMH HapyIIeHAAME D0JIee IPYTUX CKIIOHHEI
K HacHmmio. 21o Mud. Eciu BEI ApyxkentoGHbL, oHE OyIyT TyBCTBOBATH Ce0s CIIOKOMHO.

o HepepHo, 9TO JIOMM C ICHXHYSCKUMHU HapyHICHHSIMH MMEIOT NpodiieMbl B TTOHHMaHHH

MM HUXKE 110 YPOBHIO HHTEJIIEKTA, YEeM OOJIBIIMHCTRO JIFOICH.



° Ecnu dYenoBek, HMEIOIHHM IICHXHYECKHE HApPYyIICHHHA, PAacCTPOEH, CIPOCHTE €ro
CITOKONHO, YTO BBl MOXKETE ClIeNIaTh, YTOOBI IIOMOYE EMY.
° He roBopuTe pe3ko ¢ 9eI0BEKOM, UMEIOMUM ICHXHYECKHE HApyLICHUS, NaXe €CIH Y
BAC €CTh I 5TOI'0 OCHOBaHHI.
HHCTPYKIIHA
Ipasuna smuxema npu obujeHUU C UHEATUOOM,

UCRBIMBIEAIOUAUM 3ampy0neuwt 6 pedu.

o He urHOpHpy#Te MOeH, KOTOPEIM TPYJHO I'OBOPHTB, IIOTOMY YTO IIOHATH HX — B
BaIINX UHTEpECaX.

o He mepeGuBaiiTe W He NONMpPaBIMTE YENOBEKA, KOTOPHIH HCIIBITHIBAET TPYIHOCTH B
peun. HaumHalTe rOBOPHTE TOJIBKO TOrId, KOT/Ia YOEIUTECh, YTO OH YK€ 3aKOHYHII CBOIO MBICTIb.

° He meiTaiiTech YCKOPHATH pasroBOp. ByAbTe TOTOBEI K TOMY, YTO Pa3roBOP € HUEIOBEKOM C
33TpyHEHHON peupio 3aiiMeT y Bac Oonbine BpeMeHH. Eciu Bbl cremuTe, Tydine, H3BHHUBLINCE,
JIOTOBOPHUTHCS 00 OOIEHHH B IPyroe BpeMs.

° CMoTpHTE B MHI0 coOECeNHHKY, NOANEpKABANTE BU3yanbHbld KOHTaKT. OTHaiTe 5T0H

Oecelle BCe Ballle BHHMAaHHE.

o He mymaiite, 4TO 3aTpy[HEHHS B pEUH — IOKa3aTejlb HU3KOTO YPOBHS HHTEIUICKTA
YeoBeKa.

o CrapatiiTech 3aaBaTh BOIPOCKL, KOTOPEIE TPEOYIOT KOPOTKUX OTBETOB HITH KHBKA.

® He mnpuTBOpsiiTech, €CciM BB HE IOHANH, 4T0 BaM CKasamd. He cTecHIHTeCh

mepecpockTh. ECM BaM CHOBa HE YHAlOCh IIOHATh, IOMPOCHTE NPOM3HECTH CIOBO B Oonee
MEJUIEHHOM TEMIIE, BO3MOKHO, 110 OyKBaM.

° He 3abpiBaiiTe, 4TO YETIOBEKY C HApPYIIEHHOM pEdYbi0 TOXE HYKHO BEICKa3aThes. He
nepebuBaiite ero u He noaasiaite. He TopomuTe roBopsero.

° Eciii y Bac BO3HHKAIOT [[POOIIEMEL B OGIIEHNH, CIIPOCHTE, HE XOUET JIM Ball COOSCEHUK

HCIIQJIB30BATh ,IIp}TOfI criocob — HammcaTh, HANEYATATE.



